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Activating Communities of Support



In 2015
CaringBridge had nearly 33 million unique visitors from  
195 countries, including all 50 states in the U.S.

To amplify the love, hope and compassion in the world, 
making each health journey easier.

Our Mission

Hello,

There is something I have learned through my years of building CaringBridge: 
We are all stronger together. Together, we have taken CaringBridge from one site 
to 597,645 sites, making us the largest global nonprofit social network dedicated to 
health journeys. We continue to offer our service for free to anyone who needs it, and 
each CaringBridge user strengthens our resolve to continue as the leading website 
helping families during their tumultuous health journeys. Each dollar donated links five 
people, providing a bridge of communication and connection, delivering critical 
support and lifting spirits. 

Too often, we’re not sure what to do or what to say when someone has a health event 
in their lives. But being a part of CaringBridge has let you do something for everyone 
who has turned to CaringBridge in a time of turmoil. In 2015 alone, more than 67,000 
websites were created–that’s a new site every seven minutes. And people want to 
support their friends and family here: We know because nearly 33 million people came 
to visit. You made that possible through your generous donations. Thank you. 

Speaking of being stronger together, I’m excited to share a new development with 
you: I have moved into a new role–as founder and chief ambassador. As an author, 
speaker and community builder, I will elevate the awareness and use of CaringBridge 
on a national scale. And stepping into the CEO role is our own Liwanag Ojala, who 
previously held the position of chief operating officer. Over the last year, we’ve been 
working to make a seamless transition. Together we’ve formed a compelling and 
exciting union of our skills to not only provide comfort, hope and healing to the 1 in 9 
people in the U.S. who currently use CaringBridge, but to every single person who may 
use CaringBridge in the future.

Please join us as we embark on another year of conquering fear with love, anxiety with 
hope, and isolation with connectedness and strength. 

Every month 
CaringBridge websites provide a safe place for 4 million people  

to rally around a loved one’s health journey. 

Every day 
An average of 300,000 people visit CaringBridge.

Every hour
Nearly 850 messages of love, hope and compassion are 
posted on a loved one’s CaringBridge website. 

Every week  
An average of 1,295 sites are created. 

A CaringBridge website is created every 

7 minutes. Sona Mehring
Founder and 
Chief Ambassador

Liwanag Ojala
Chief Executive Officer
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Meet the Luthers 
On Memorial Day weekend of 2013, Nolan Luther’s parents, Kevin and Tara, 
noticed that the left side of Nolan’s face wasn’t as animated as it usually was. An 
urgent care visit became a hospital stay, which involved two surgeries—all within 
a week. At the end of the second surgery, a diagnosis: Nolan had a cancerous 
tumor called rhabdomyosarcoma, which came with a nearly year-long treatment 
plan. The Luther family’s CaringBridge site was up the week of the diagnosis, 
explaining the tests–both physical and emotional–that they were facing. 

making friends who were also going 
through cancer treatment, squirt gun fights. 

But through it all, from states away, the family was able to stay connected. 
“During the course of treatment CaringBridge really was one of our most valuable 
resources,” Kevin reflects. “It provided an outlet to educate our readers and was 
a way for us to show Nolan’s strength and resilience. When we moved to Indiana 
for treatment, it was a window into our lives – a way for me to share with the world 
that Nolan was OK, and we were having fun, making friends and living out some 
adventures. On our CaringBridge site, a community of over 1,000 people 
gathered. It brought everyone there to help support us. The messages we 
received helped lift our spirits and provide a little extra boost that made things 
more bearable. Having this journal provided a therapeutic release, and it helped 
me greatly to write.”

And now Nolan is in remission. But his CaringBridge site remains active. 
“Some day, when he is older, this record will still exist and we’ll be able to remind 
Nolan of all he went through and how brave and strong he was, and show him 
how much love and support he had along the way. A little further down the road, 
I also anticipate that I won’t be doing the writing anymore, but instead, as he 
grows and continues his journey, we’ll be turning it over to Nolan.”

The Luther Family
Kevin, Emmett, Tara 
and Nolan

View Nolan’s Story4

The treatment plan included a temporary 
move to Indiana for two months to get 
proton therapy, a specialized radiation  
treatment. Kevin and Nolan moved to 
Indiana for the series of treatments while 
Tara and brother Emmett stayed home. 
There, Kevin relayed messages of the 
treatments Nolan was undergoing, plus 
the highlights – his first baseball game, 

“During the course of 
treatment CaringBridge really 
was one of our most valuable 

resources. It provided an outlet 
to educate our readers and was 

a way for us to show Nolan’s 
strength and resilience.” 

Kevin, CaringBridge user

http://blog.caringbridge.org/nolan
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Every hour, nearly 850 messages 
of love, hope and compassion 
are posted on a loved one’s 
CaringBridge website. 

The CaringBridge Connection 

CaringBridge User

2,710 volunteers contributed 7,800 
hours of their time and support. 

CaringBridge Volunteer

65 percent of CaringBridge 
websites are created on 
someone’s behalf.  

CaringBridge Family

Nearly 90 percent of funding 
comes from people who have 
experienced the power of 
CaringBridge firsthand.

CaringBridge Donor

This past year, CaringBridge made the 
news in every single state, showing the 
great need for and impact of our service.

Health Journeys Join Nearly 33 Million Visitors, 195 countries, 
including all 50 states in the U.S. 

Our Volunteer Philosophy

It can be as simple as a five-minute 
conversation over coffee by suggesting 
CaringBridge to a family member going 
through a health event. It can be helping 
set up or updating a site for a friend.

If you’re a health care professional, 
you can enhance your excellent clinical 
care by recommending CaringBridge to 
patients. Your impact is multiplied by 
sharing CaringBridge with other health 
care staff who can in turn recommend 
CaringBridge to their patients. 

Your connections, skills and experiences 
move our mission forward. If you are 
interested in learning more about how 
you can make a powerful impact, visit 
www.CaringBridge.org/get-involved. 

Founded by volunteers, CaringBridge continues to grow and thrive on the 
energy of those who support us. Thanks to their commitment, we are able to 
serve more and more families each year.  

Volunteers are an extension of our staff, and we depend on them for their 
passion, connections and expertise. We are inspired and humbled by the 
personal experiences that rally volunteers behind our cause, and are grateful 
for their unique and important contributions.

We strive to provide volunteers with a transformative experience as they join us 
in work that is meaningful, collaborative and enriching. Volunteers are truly at 
the heart of CaringBridge.

How You Can Help 
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“You have a beautiful, wonderful site for 
people who are experiencing grief and traveling 
the road no parent or loved one should have to 

go down. Your work is a blessing and inspiration 
to many. Thank you for the beauty and 

compassion of this site.”
Nancy, CaringBridge Visitor

Balance Sheet

Contributions
Donated Services
Investment Income
Other Income
Unrelated Business Income

Total Revenue 

$6,666,934
$585,422

$18,908
$100,404

$21,189

$7,392,857

90.2%
7.9% 
0.3% 
1.4% 
0.3% 

100%

Program Services
Management and General
Fundraising

Total Expenses

Change in Net Assets
Net Assets at the Beginning of 2015
Net Assets at the End of 2015

$4,751,296
$910,527
$832,403

$6,494,226

73.2% 
14.0% 
12.8% 

100%

Expenses

Net Assets
$898,631
$3,747,543
$4,646,174

Revenue and Other Support

Statement of Activity

Cash
Inventory
Prepaid Expenses
Endowment Investments
Investments
Other Assets
Fixed Assets

Total Assets

$3,729,358
$2,864

$85,961
$203,147
$512,826

$13,333
$403,593

$4,951,082

Assets

Liabilities & Net Assets
Accounts Payable
Accrued Expenses
Unrestricted
Temporarily Restricted
Permanently Restricted 

Total Liabilities & Net Assets 

$183,230
$121,678

$4,443,027
$3,147

$200,000

$4,951,082

Independent auditors:  
Baker Tilly Virchow Krause, LLP

To review the complete audited 
CaringBridge financial statement, 
please send your request via email to: 
info@CaringBridge.org.

Program Services

Management 
& General

Fundraising

Contributions

       Interest Income
Donated Service Other 

Income

Donors Power CaringBridge
Financial Information for the Year Ended December 31, 2015

Balance Sheet

83,928 donors
donated to CaringBridge for a total of

94,900 gifts.

7.4 million
Guestbook messages and Journal comments were 
posted on personal CaringBridge pages.

Nearly four million people
rally around loved ones on their CaringBridge 
sites each month. 
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Leadership
2015 Board of Directors
Beth Monsrud
Chair

Bill McKinney
Vice Chair

Karen Hohertz-Jacobs

Lorry Massa

Mikisha Nation

Dr. Ann O’Connor 
Sandgren

 

Cheryl Newell 
Treasurer

Leigh Bailey
Secretary

Wesley Story

Shawn Teal 

Kathy Tavitian

Jason Van de Loo 

Senior Leadership Team
Sona Mehring
Founder and Chief Ambassador 

Liwanag Ojala
Chief Executive Officer

Chee Wong
Chief Technology Officer

Brigid Bonner
Chief Experience Officer

Darla Nemec
Chief Financial Officer

Thank You

I want to thank you for your 
support of CaringBridge. 
Because of donors like you, 
CaringBridge has remained 
a safe, protected and ad-free 
space for families to share 
their journeys through 
turbulent times.
 
We rely on your donations to 
not only help CaringBridge 
thrive, but also give the gift 
of connection and love for 
those who need it most. 
We are truly all stronger 
together.

Beth Monsrud
Board Chair


