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Dear Friends,
CaringBridge experienced a year of major milestones in 2012. As the original caring social network, 
we continued to touch millions of lives by providing personal, private sites that bring together 
family, friends and loved ones.  Your support makes our mission possible. 

2012 marked our 15th Anniversary of providing love, hope and compassion worldwide, making 
each health journey easier.  Since the very first site was created for a tiny, baby girl in 1997, there 
have been more than 1.7 billion visits to CaringBridge Sites today. We celebrated with a major 
event at the Mall of America which received national media attention. As shown on the cover, the 
event included CaringBridge supporters helping us break a world record for most people signing a 
greeting card. Throughout the day, handwritten messages of love filled the card. In all, 2,216 people 
expressed their thanks and support – breaking the previous record of 1,813. Now that’s a lot of love!

Being able to reach more people in need is critical to our mission.  We could not have reached the 
46 million people that we did last year without you.  

Through your generosity, we added even more ways for people to connect and show they care.  

•	 We launched the SupportPlanner to compliment our sites service by allowing people to sign  
up for helpful tasks, such as delivering meals, driving to doctor appointments and helping kids  
with homework.  

•	 More than 1,200 people from across the globe joined the Amplifier Hub, our new online 
community of volunteers and supporters. There, people can connect with other CaringBridge 
enthusiasts, share stories, and find simple, meaningful ways to spread the word or volunteer. 

•	 With the addition of the Heart Gallery, anyone can create a lasting tribute and share a 
personalized message with an honor, memorial or celebration gift.  

•	 Our new Event Central is the perfect place to turn a birthday celebration, marathon or other 
event into a fundraiser to further support our mission.

Your time and contributions are, as always, being used wisely. In 2012, CaringBridge received a 
4-star rating for the sixth year in a row from Charity Navigator, America’s leading independent charity 
evaluator.  Of the more than 6,000 organizations rated, we are one of only three percent that earned 
this distinction for so many years in a row.

We’re excited about the best-in-class upgrades we will be adding to CaringBridge.org in 2013 – to 
provide more creative opportunities to connect and communicate with your loved ones in a trusted, 
respectful online space.  Later this summer, the book Hope Conquers All, will be published and 
available nationwide. It features inspiring personal stories of people like you who experienced the 
power of CaringBridge firsthand.

Thank you – you make it possible to continue the journey to create a worldwide caring movement.  
Together, we are providing a caring social network of hope and support for people in need 
everywhere.  

With Gratitude, 

  Sona Mehring     Bradley Beard        
  Founder and CEO    2011-2012 Board Chair



every day, halF-a-millioN people

connect through us WORLDWIDe

w
e 

ar
e 

ac
ce

ss
ib

le
 v

ia
C

a
r

in
g

B
r

id
g

e
.o

r
g

an
d

 o
u

r 
m

o
b

il
e

 a
p

p
s

 
46,471,930

visits in 2012

132,255
donations
supporting
our mission

70,995
communities created in 2012

382,440
communities created since 1997

1997 2002 2007 2012

2012 
Stats 

More than words can say. 
CaringBridge provides personal, protected sites where people 
can post updates during any type of health event.



We’re About Caring for Each Other

“I cannot imagine going through something 
like this without CaringBridge.  It allowed 
me to express my thoughts and emotions 
at any time of the day or night, and kept our 
family and friends informed.” 

 Sieglinde — Wife, Author

“The love from family and friends through 
posts, lifted me up and carried me through 
when I needed it the most! I am deeply 
grateful for this!”

Jody — Facebook Fan

“In four months, our 5 year old 
granddaughter has received more than 
10,500 visits to her site. I can hardly believe 
the amount of support our family has 
received!”

Keith — Grandpa, Visitor

“I love the addition of the planner to your 
site.  A neighbor arranged meals, which was 
also a blessing. What a great pairing to have 
both in one place now.”

Emily — Mother, Author and Helper

“I am so thankful that CaringBridge exists, 
and am incredibly grateful for what it did for 
my dad’s healing.  He used CaringBridge to 
share his thoughts about life, his recovery, 
his second chances and his love for his 
family.  In return he gained support and 
encouragement.  He is doing great and he 
continues to share his heart.”

 Stephanie — Daughter, Co-Author

“This organization is one of a kind.  You get 
the chance to read other touching stories, 
and share your story, in the hopes that you 
are not alone.”

JenniFer — Mother, Amplifier



“I can’t tell you how important it was for 
me to be able to check on things in Arizona 
from here in Illinois. Thank you for your fine 
service!”

Betty — Visitor, Donor

“I’ve just had my 18-month anniversary 
from my health crisis.  Not a day goes by 
when I’m not stopped in my tracks by the 
utter awe of the miracle that I am here 
today.  I am forever grateful to CaringBridge 
and the support it has provided.”

Kate — Wife, Author

“Thank you for offering this site.  We found 
it invaluable 7 years ago when adopting our 
son from Colombia.  We are now using it 
again for the adoption of our daughter from 
Colombia.  It will make all the difference 
in the world to us while we are so far from 
home.”

Lisa — Mother, Author
“CaringBridge has been a huge blessing 
for our family….  To be able to put down 
our thoughts, reach so many people, and 
be encouraged all at the same time - a gift 
beyond measure.”

Lisa — Wife, Author

“Our daughter is dealing with a major 
health challenge, and your website has 
helped us give accurate, timely updates to 
a huge network of family and friends across 
America. Your service has been invaluable!”

Debra — Mother, Visitor



Financial Information for the Year Ended December 31, 2012

Independent auditors:  
BAKER TILLY VIRCHOW KRAUSE, LLP

To review the complete audited CaringBridge 
financial statement, please send your request via 
email to: info@caringbridge.org

Balance Sheet

Current LiAbilities & Net Assets

Accounts Payable $ 107,669

Accrued Expenses $ 182,992

Total Current Liabilities $ 290,661

Equity $ 4,186,033

Total Liabilities & Net Assets $ 4,476,694

Current assets

Cash and Investments $ 3,794,336

Accounts Receivable $ 2,176

Inventory $ 6,582

Prepaid Expenses $ 97,782

Total Current Assets $ 3,900,876

Fixed Assets $ 562,485

Long Term Assets $ 13,333

Total Assets $ 4,476,694

Revenue & other support

Contributions $ 8,297,384 94.8%

Donated Services $ 415,071 4.7%

Interest Income $ 8,968 0.1%

Other Income $ 33,391 0.4%

Total Revenue $ 8,754,814 100.0%

expenses

Program Services $ 6,758,484 80.7%

Management & General $ 973,743 11.6%

Fundraising $ 644,412 7.7%

Total Expenses $ 8,376,639 100.0%

net assets

Net Assets Beginning of Year $ 3,807,858

Change in Net Assets $ 378,175

Net Assets End of Year $ 4,186,033

Statement of Activity
Contributions

Program Services

Management & General

Fundraising

Donated Service
Interest Income

Other Income



Event Central
Individuals and organizations motivated to raise donations for CaringBridge 
come to Event Central for the online tools and support they need. It’s the 
place to plan any fundraising activity: an athletic event (marathon, triathlon, 
bike ride), special event (car wash, bake sale, wine tasting), or special day 
(birthday, wedding, health milestone). On the one-year anniversary of being 
diagnosed, Cheryl, a breast cancer survivor, did a fundraiser in celebration of 
her important day. Her community was happy to join her in “giving back” by 
donating to her CaringBridge fundraiser.

The Heart Gallery 
Honor, celebrate, or remember family members or friends with a lasting 
tribute in our online Heart Gallery. With a donation of $50 or more to 
CaringBridge, you can create a heartfelt message for someone important to 
you – the ideal gift to print, email or share online – and truly something 
 to treasure.

Amplifier Hub 
People who use our service are energized by the spirit of sharing and are 
transformed into enthusiastic supporters who want to get involved. And 
that’s where Amplifier Hub comes in. It’s an online community CaringBridge 
introduced in 2012, where volunteers and supporters connect and share the 
CaringBridge mission. Our goal: reaching out and supporting people and 
families who need it, and sharing their own powerful stories to inspire others.

Learn more about Event Central, Heart Gallery and 
the Amplifier Hub at: CaringBridge.org/WaysToGive

News of Note: More Ways to Show Support

Barb FarrelL 
 Volunteer of the Year

Volunteer of the Year
Congratulations and thank you to Barb Farrell, the CaringBridge 
Volunteer of the Year! Barb is a founding member of our Advisory 
Council who inspires everyone with her boundless energy and tireless 
support.  “Why do I volunteer?” she asks. “When we have friends or 
family going through a difficult time and there is so little we can do or say 
– CaringBridge is the answer. I volunteer because I have total confidence 
in the integrity, commitment and sincerity of the CaringBridge staff, 
board and volunteers to support the  organization’s mission.”



1715 Yankee Doodle Road, Suite 301, Eagan, MN 55121-1616
651.452.7940     651.681.7115 fax     CaringBridge.org

Our mission is to amplify the love, hope and compassion 
in the world, making each health journey easier.
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